CEAGENT
WEBSITE AND MOBILE APPLICATION PRIVACY POLICY
This Privacy Policy describes the practices of 3Storm, Inc., dba CEAgent (“we” or “us”)
regarding information collected from visitors to the ceagent.com website (the “Website”) and
users of our software application for mobile devices (the “Application”). We ask that you review
this Policy carefully. The Policy describes the types of information collected, how that
information may be used and with whom the information may be shared, among other things.
You are authorized to use the Website and Application only if you agree to this Privacy Policy.
PLEASE NOTE: Your use of the Website or the Application constitutes your acceptance of
this Privacy Policy.
We may modify this Privacy Policy from time to time. When we do, we will post on the
Website a notice that the Privacy Policy has been modified, for thirty (30) days following the
modification. Any modification will be effective on the effective date that appears on the
modified Policy. Each time you use the Website or the Application, you should check the
effective date of this Privacy Policy and review any changes since the last time you visited the
site or used the Application. Your continued use of the Website or the Application following
modification of the Privacy Policy will be conclusively deemed to signify your acceptance of the
modification.
1.

INFORMATION COLLECTED AUTOMATICALLY

We may use server log analysis tools to gather statistics regarding the use of our Website,
such as the number of hits received, our most/least visited pages, errors experienced by users,
browsers and platforms used to connect to our Website, your IP address and internet service
provider (ISP), the date and time you visited the Website, the web pages you visited and the
websites you visited before or after you visited our Website. We may also gather statistics
regarding the use of our Application, such as the type of mobile device you use, the IP address of
your mobile device, your mobile phone number, your mobile operating system, the type of
mobile Internet browser you use, and information about the way you use the Application.
This information may be collected via a number of technologies, including cookies, web
beacons, clear GIFs and other means. You can remove cookies by following the directions in
your Internet browser’s “help” file. The foregoing information belongs to us and is used to
improve the content and/or layout of our Website and Application. We may release this
information in the aggregate, for example, by sharing it with our owners, partners or authorized
service providers, or by publishing a report on the usage of the Website or the Application.
2.

INFORMATION YOU VOLUNTEER.

We may collect, store and use any personal and non-personal information you volunteer.
Personal information is information that identifies or describes you, including but not limited to
your name, address, telephone number and e-mail address. You may also provide demographic
information, such your age, gender, language spoken, and information about your physical
challenges. You may also provide financial information, such as your credit card type, number
and expiration date. The information you provide on the Website or Application is maintained by
us or by service providers on our behalf.
We may use the information you provide to deliver the services you have requested, for
example:
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▪
if you submit information about your continuing education credits, or your
professional licenses or certifications, we may use it to assist you to track your compliance with
your continuing education, licensure or certification requirements and to evaluate whether our
software applications may be improved to provide additional solutions for such compliance
obligations, and if we think we can, then we may use the information in developing such
solutions.
▪
if you supply us with your e-mail address, we may use it to respond to messages
you send us, and we may send you our e-newsletters and information on events.
▪
if you purchase a product or other service, we may use the credit card
information you provide to bill you for the product or service you have requested.
We may also use the information you provide to operate and maintain the Website and
Application, and to improve our content, services and communications with you.
If you are using our Website or Application from a country outside the United States, you
acknowledge and agree that in using the Website or Application, you will transfer personal
information about yourself to the United States, that the data protection laws of the United States
may not be as comprehensive as those in your own country and that the transfer of this personal
information occurs with your consent.
3.

DISCLOSURE TO THIRD PARTIES OF INFORMATION YOU VOLUNTEER

We may disclose the personally identifiable information you volunteer in a variety of
ways, including but not limited to the following:
▪
We may share it with our subsidiaries or affiliates and with third parties whom
we engage to provide services on our behalf, for example, those who support our Website or
Application functionality, or who process credit card transactions for us;
▪
We may disclose it to third parties to enable them to send you communications
regarding products and services that may be of interest to you. If we do this, we will give you the
option to “opt out” of this use of your information.
▪
We may disclose it to a successor organization in the event we are involved in a
transaction such as a merger, stock purchase or sale of all or substantially all of our assets;
▪
We may disclose it in response to a subpoena or court order, or in response to a
request from a law enforcement or other government agency, to establish or exercise our legal
rights or to defend against claims;
▪
We reserve the right to transfer all personally identifiable information in our
possession to a successor organization in the event of a merger, acquisition or bankruptcy, or a
sale of all or a part of our assets;
Except as provided above, we do not rent, sell or otherwise provide your personally
identifiable information to third parties for marketing purposes, without your consent. Please
note that we require third parties with whom we have a contractual relationship not to use or
disclose your personally identifiable information for any purpose other than the purpose for
which we disclosed the information to them, and to protect the privacy of that information
consistent with this Privacy Policy.
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We, including our owners, officers, employees, sponsors, partners, agents, collaborators
and licensors, are not responsible for the acts or omissions of third parties to whom we disclose
your personally identifiable information. In addition, please note that this Privacy Policy does not
govern other websites that you may access through this Website or the Application.
4.

E-MAIL

▪
We may use the e-mail address you provide to send you messages about products
or services we believe may be of interest to you. We may also provide your e-mail address to
third parties so that they can contact you directly about additional products and services. At any
time, you can “opt out” of receiving promotional e-mail messages from us, or having your e-mail
address provided to third parties, by contacting us at the address below. It may take us ten (10)
days to process your request. Even after opting out, you may continue to receive e-mail from
third parties to whom your address was provided before you opted out. You will be responsible
for contacting such third parties directly, to request that they stop sending you promotional email.
▪
We may send you messages regarding your use of this Website or the
Application, the purchase by you of goods or services from us, or other transactional or
relationship messages, without offering you the opportunity to opt out of receiving them.
5.

CHILDREN

This Website and the Application are intended for adults. Accordingly, we do not
knowingly collect information from children under the age of thirteen.
6.

SECURITY

We follow generally accepted security procedures and practices to protect the personal
information you provide from unauthorized access, destruction, use, modification and disclosure;
and we require that our authorized service providers that have access to your personal information
implement and maintain such security procedures and practices as well. Nevertheless,
transmissions via the Internet and mobile networks are never completely private or secure. You
understand that any messages or information you send to our Website or Application may be read
or intercepted by others. If you have any questions about the security of personally identifiable
information collected by us, please contact us at the e-mail address shown below.
7.

RETENTION OF YOUR PERSONALLY IDENTIFIABLE INFORMATION

The personally identifiable information that you provide will be stored and maintained by
us for so long as we, in our sole discretion, believe is necessary or appropriate (a) to carry out the
purpose(s) for which such information was collected, or (b) to comply with applicable laws,
contracts, or other rules or regulations.
8.

ACCESS AND ACCURACY

If you have registered with our Website or Application, you may update and correct the
personally identifiable information maintained by us by logging into the Website or Application
and entering any new information about yourself. We reserve the right to deny access to your
personally identifiable information (a) when such denial of access is required by law, (b) when
granting you access is reasonably likely to negatively impact other people's privacy, (c) to protect
our rights and property, and (d) when such requests are frivolous or made in bad faith.
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9.

EFFECTIVE DATE; HOW TO CONTACT US

This Privacy Policy is effective 03/15/2015. If you have questions about it, please contact
us by e-mail or postal mail as follows:
Attention: Privacy Officer
3Storm, Inc, dba CEAgent
309 E. Carson St
Pittsburgh, PA 15219
info@CEAgent.com
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